
Disclaimer

We are not a registered broker-dealer or an investment advisor. You must trade and take 
sole responsibility for evaluating this website's information and using it at your own risk. 
Investments in cryptocurrency are speculative and involve high degrees of risk. You could 
lose all or a substantial amount of your investment. You should carefully read all related 
information regarding any investment and consult with your advisors before investing.

Terms of Service

Version 1.0; Effective from August 1, 2024

Pandao (hereafter also “We”) offers online Software as a Service (SaaS) through the 
website https://pandao.pro (hereafter – “Website”). Our software (hereafter – “Software”) 
enables you to invest in cryptocurrencies using an automated crypto trader bot, allowing 
you to calculate your monthly ROI based on the affiliate plan attached to these terms.

These terms and conditions (hereafter – “Terms”) govern the relationship between Pandao 
and Users (hereafter – “you”) for any use of the Website and the Software provided by 
Pandao. Use of the Website or Software is prohibited without accepting these Terms.

1. Definitions

• Company: Pandao.
• User(s): A private person(s) using the Website or Software.
• Software: The automated crypto trading software developed by Pandao. It is 

accessible via the Website https://pandao.pro.

2. Registration and Personal Account

2.1 To use our Website and Software, register and create a personal account at https://
pandao.pro.

2.2 You must protect your login details and keep your password strictly confidential. 
Actions taken from your account will be assumed to be by you or authorized by you.

2.3 You agree to provide accurate, complete, and up-to-date information and update your 
account as necessary for us to contact you.

3. General Information

3.1 The Website can be used free of charge.

3.2 We reserve the right to change the free usage terms in the future, but changes will not 
retroactively affect existing free access.

3.3 If you do not enable auto-invest lock, your membership and all ROI functionalities will 
be deactivated after each 90-day cycle.



3.4 The Software and Website are subject to these Terms, regardless of the investment 
type.

3.5 We are not responsible for any fees or commissions imposed by third parties related to 
your participation in cryptocurrency trading.

4. Withdrawal

4.1 Users can withdraw their funds subject to the 90-day locked trading cycle.

4.2 Withdrawing will cancel your active status and your ability to earn commissions under 
the affiliate plan.

5. Fair Use of the Website and Software

5.1 Users must be at least 18 years old to use the Website and Software.

5.2 Prohibited actions:

• Using the Website or Software in violation of laws or regulations.
• Using the Website or Software from restricted countries, including:

◦ United States of America
◦ Democratic People's Republic of Korea
◦ Iran
◦ Myanmar

• Submitting false, incomplete, or illegal information.
• Gaining unauthorized access to secure areas.
• Sending spam, viruses, or engaging in “screen-scraping.”
• Reverse-engineering, copying, or modifying the Website or Software.
• Committing identity theft by creating accounts under another person’s name.

5.3 Pandao may block your account if there is evidence of misuse or violation of these 
Terms.

6. Privacy

We comply with the General Data Protection Regulation (GDPR). For details about the 
personal data we collect and its purposes, refer to our Privacy Policy at https://pandao.pro/
privacy-policy/

7. Intellectual Property

All content and functionality on the Website and Software are protected under intellectual 
property laws. Pandao retains exclusive rights to all intellectual property. Users are 
granted limited, revocable access to the Website and Software, subject to these Terms.

8. Availability and Warranty Disclaimer



8.1 Pandao strives to ensure Website and Software availability but is not liable for outages 
caused by factors beyond our control.

8.2 The Website and Software are provided “as is” without warranties of any kind.

8.3 Pandao may update or modify the Website and Software, which may result in 
temporary downtime.

9. Helpdesk and Disclaimer

9.1 Pandao provides support via Telegram for questions about the Website and Software.

9.2 Pandao does not provide personalized financial advice. General tutorials are provided 
for educational purposes only.

10. Risks and Legal Advice

10.1 Cryptocurrency investments involve risks, and Users assume full responsibility for 
these risks.

10.2 Users are responsible for ensuring cryptocurrency transactions comply with local 
laws. Legal advice should be sought if unsure.

11. Liability

Pandao is not liable for:

• Financial losses resulting from the use of the Website or Software.
• Loss of account credentials.
• Third-party fees or system failures.

12. Indemnification

Users agree to indemnify Pandao against liabilities arising from their actions or violations 
of these Terms.

13. Changes to Terms

Pandao reserves the right to amend these Terms. Significant changes will be 
communicated via email or the Website.

14. Severability

If any provision of these Terms is deemed invalid, the remaining provisions remain 
enforceable.



15. Entire Agreement

These Terms constitute the entire agreement between Pandao and Users, superseding 
prior agreements.

16. Force Majeure

Pandao is not liable for delays or interruptions caused by events beyond its control, 
including natural disasters, wars, or government actions.

17. Complaints and Suggestions

For complaints or suggestions, contact us at pandaouae@gmail.com with a clear 
description. Complaints are typically processed within 30 working days.


